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This PDF consolidates reputable Canadian resources to help healthcare leaders, Joint Health & Safety

Committees, educators, and clinicians understand and act on psychological and psychosocial hazards at work.

Links are provided for direct access to each resource.
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How to Use This Guide

This guide compiles Canadian, healthcare-focused resources to help organizations identify, assess, and address
psychological and psychosocial hazards (e.g., workload, low job control, violence and harassment, organizational
change, stigma, moral distress). It aligns with the National Standard of Canada for Psychological Health and
Safety in the Workplace (CSA Z1003) and highlights healthcare-specific tools and case examples.
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National Frameworks & Standards

? National Standard of Canada for Psychological Health and Safety in the Workplace (CSA Z1003). Overview,
implementation resources, and case studies provided by the Mental Health Commission of Canada (MHCC).
  URL: https://mentalhealthcommission.ca/national-standard/
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Healthcare-Specific Toolkits & Guidance

? Caring for Healthcare ? MHCC toolkit tailored to healthcare organizations; includes real-world case studies
(Ontario Shores, Alberta Health Services, Nova Scotia Health, Michael Garron Hospital).
  URL:
https://mentalhealthcommission.ca/resource/caring-for-healthcare-a-toolkit-for-psychological-health-and-safety-i
n-healthcare-workplaces/

? Advancing Psychological Health and Safety in Healthcare Settings (MHCC & HealthCareCAN) ? adds two
sector-specific psychosocial factors: protection from moral distress and support for psychological self-care;
includes briefs and practical tools.
  URL: https://mentalhealthcommission.ca/what-we-do/workplace/workplace-healthcare/

? Caring for Healthcare Workers ? HSO Leading Practice overview of applying the National Standard within
healthcare.
  URL:
https://healthstandards.org/leading-practice/caring-healthcare-workers-national-standard-psychological-health-sa
fety-healthcare/

? CMA Physician Wellness Hub (links to the MHCC Healthcare Toolkit and related implementation resources).
  URL:
https://www.cma.ca/physician-wellness-hub/resources/physical-psychological-and-cultural-safety/caring-healthc
are-toolkit-psychological-health-and-safety-healthcare-workplaces
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Government & Regulatory Guidance

? Psychological Health in the Workplace ? Government of Canada guideline outlining definitions, risk factors,
and strategies; complements the National Standard.
  URL:
https://www.canada.ca/en/employment-social-development/services/health-safety/reports/psychological-health.ht
ml
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Practical Organizational Tools

? CCOHS Workplace Mental Health Toolkit ? free, modular learning with checklists and assessment links (e.g.,
Guarding Minds at Work, StressAssess), infographics, and videos.
  URL: https://www.ccohs.ca/workplace-mental-health-toolkit

? CCOHS News Release: Free Workplace Mental Health Toolkit (summary of contents and access).
  URL:
https://www.canada.ca/en/centre-occupational-health-safety/news/2025/01/free-toolkit-to-support-mental-health-
in-the-workplace.html

? PSHSA (Ontario) ? Workplace Psychological Health and Safety: A Guide to Support Worker Well-Being ?
prevention, intervention, recovery; includes checklists and healthcare-relevant factors.
  URL:
https://www.pshsa.ca/wp-content/uploads/2025/05/PSHSA-Workplace-Psychological-Health-and-Safety-Guide.
pdf
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Assessment & Monitoring (Healthcare-Focused)

? Caring for Healthcare Workers Platform (MHCC) ? Psychosocial Survey for Healthcare (PSH) and
Organizational Review for Healthcare (ORH) with automated reports and recommended actions.
  URL: https://caringforhealthcareworkers.com/
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Notes on Psychosocial Hazards in Healthcare

? The National Standard identifies 13 psychosocial factors (e.g., psychological demands, civility/respect,
workload management, involvement/influence). Healthcare settings face additional risks such as moral distress
and the need for structured psychological self-care supports.
  References: https://mentalhealthcommission.ca/national-standard/ ;
https://mentalhealthcommission.ca/what-we-do/workplace/workplace-healthcare/
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