
 

Communication points 

The duty to provide care 

 

We need you.  Our community is facing a completely unprecedented public health emergency.  It is vital 

that we all work together to “flatten the curve” so that our health care system at least has a chance to 

cope with the potential tidal wave of demand. 

Your neighbours, friends, families, and communities need you.  We are in a war. Health care providers 

are the group with the skills, expertise, dedication and compassion to lead the fight.   

We are all in this together.  ***Your organization*** is a leader in our community in its response to 

Covid-19.  We understand the fear and uncertainties that you – and all of us face.  As you are aware 

Covid-19 is stretching the world’s resources, and supplies and equipment are in limited supply. 

***Your organization*** is following best practices and provincial guidelines to protect the safety of all 

employees and patients.  Consistent and appropriate use of personal protective equipment is essential, 

and we are working with partner organizations and provincial and national bodies to ensure that we are 

all working with the same tools and to the same standards.   

The health care professions have long traditions of service and compassion in times of need and crisis 

and because of that health care providers are profoundly admired and respected throughout the 

community. 

The College of Physicians and Surgeons of Ontario has these expectations of Doctors during a public 

health emergency: 

https://www.cpso.on.ca/Physicians/Policies-Guidance/Policies/Public-Health-Emergencies 
 
In fulfilling their individual commitment to patients, professional commitment to colleagues, and collective 
commitment to the public, physicians must be available to provide physician services during public health 
emergencies. Physician services include: 
• providing direct medical care to people in need, and 

• performing administrative or other indirect activities that support the response effort.3 
 

The Canadian Nurses Association Code of Ethics says: 

During a natural or man-made disaster, including a communicable disease outbreak nurses have a duty to 
provide care using appropriate safety precautions in accordance with legislation. Regulations and guidelines 
provided by government, regulatory bodies, employers, unions and professional associations. (A9) 
 
https://www.cna-aiic.ca/-/media/cna/page-content/pdf-en/code-of-ethics-2017-edition-secure-
interactive.pdf?la=en&hash=09C348308C44912AF216656BFA31E33519756387 
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